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This Month's Communiqué Focus:

Counseling Issues Common to Cross Cultural Workers

The MMCT COMMUNIQUE is a periodic digest of member care resources and events delivered to your agency 
or personal e-mail.  We welcome your comments and suggestions.  Click here to subscribe or unsubscribe.

Dear Friends,

To the right is a list of “presenting issues” addressed 
in counseling offices around the world. It’s also a list 
of counseling issues common to cross cultural 
workers.  

In fact, a teammate or someone you supervise -- 
perhaps even you yourself or your children -- could 
be struggling with any of these typical mental health 
concerns right now.  All of us are vulnerable and no 
one is exempt, however mature they might be.  
That’s how Bill Hybels saw it in his article Reading 
Your Gauges.

This issue of the Communique provides links to 
websites with information about these matters.   
Follow them and you’ll find articles, brochures and 
booklets on mental health concerns like those to the 
right.  There are links to self-assessment inventories 
for stress and burnout and links to counseling serv-
ices for cross cultural workers in the US, Germany 
and the UK.  With information like this at your finger-
tips, you’ll be able to understand and address coun-
seling concerns when they come up, whether in your 
life or the lives of others.  

Want to prepare yourself to help others when they’re 
facing these issues? We’ve surveyed a handful of 
books about lay-counseling that will show you how 
to do that.  And should you face needs in W. Africa 
that warrant professional intervention, we’ve pro-
vided information about MMCT’s West Africa coun-
seling services and a link to an article that describes 
our counseling philosophy.     

Many blessings to you and your teams.  

The Mobile Member Care Team
Accra, Ghana

ONLINE RESOURCES  
Brochures and inventories

BOOKS 
 Improve your ability to 
help hurting colleagues

PROFESSIONAL 
SERVICES

 When lay-counseling 
isn’t enough

MMCT COUNSELING
How we can help 

 

GOODSEARCH
Support member care 

when you search the web
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•  Anger 

•  Anxiety   

•  Burnout  

•  Depression   

•  Eating disorders 
 
•  Doubts 

•  Loneliness    

•  Marital stress     

•  MK issues

•  Sexual struggles   

•  Sleeplessness

•  Stress reactions

•  Suicidal thoughts

•  Trauma reactions    

QUICK links to 
features in this issue:

http://www.mmct.org
http://www.mmct.org
http://www.ctlibrary.com/13844
http://www.ctlibrary.com/13844
http://www.mmct.org/guest.php
http://www.missionarycare.com/brochures/br_anger.htm
http://www.missionarycare.com/brochures/br_anxiety.htm
http://www.missionarycare.com/brochures/br_burnout.htm
http://www.troubledwith.com/LifePressures/Depression.cfm
http://www.troubledwith.com/AbuseandAddiction/EatingDisorders.cfm
http://www.ncfliving.org/bk_104_confidence1.php
http://www.missionarycare.com/brochures/br_loneliness.htm
http://www.troubledwith.com/Relationships/CommunicationGaps.cfm
http://www.headington-institute.org/Default.aspx?tabid=2197
http://www.ncfliving.org/bk_130_compulsion1.php
http://www.missionarycare.com/brochures/ss_sleep.htm
http://www.headington-institute.org/Default.aspx?tabid=2207
http://www.missionarycare.com/brochures/br_suicide.htm
http://www.headington-institute.org/Default.aspx?tabid=1384
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Counseling Issues Common to Cross Cultural Workers: Web-Based Resources

There’s no need to be in the dark about mental health and psychological matters: Many organizations 
provide spiritual and psychological support to cross cultural workers world-wide through download-
able articles, brochures and booklets.   Here are some of the best:

Dr. Ron Koteskey and his wife Bonnie provide mental health brochures and 
e-books for cross cultural workers on their Cross Cultural Workers web-
site. Written in question-and-answer format, these articles contain practical  
information about many mental health topics.

Psychology for Living is the website of the Narramore Christian Founda-
tion, “dedicated to preventing and solving mental health problems through 
psychological counseling.” In addition to counseling services, many bro-
chures and booklets are available under three subject headings: Emotions 
and Personality, Relationships and Psychological Disorders.

The Troubled With website, sponsored by Focus on 
the Family, provides “credible advice, practical solu-
tions for today’s problems and hope for tomorrow” at 

an easy-to-navigate website that offers hundreds of excellent articles on mental health topics.  

Among the many excellent resources offered by the Heading-
ton Institute for cross-cultural workers, managers and hu-
man resources personnel are self-assessment question-
naires on stress, burnout, trauma and coping.  Completing 

and scoring these inventories (they emphasize that they are not clinical diagnostic 
instruments) provides a measure of where one is on the stress/burnout continuum. 

German speakers may find Dr. Sam-
uel Pfeifer’s website, Seminare-PS, 
especially useful.  Dr. Pfeifer addresses 
mental health concerns like Borderline 
Personality Disorder, Online Addictions, 
Stress & Burnout and Surviving the 
Suicide of a Loved One.  All articles are 
also available in French and English.

A second German website, Klinik Hohe Mark, provides 
links to mental health resources; self-help articles can 
be found under the heading Betoffene und Selbshilfe.  

GO TO:    • QUICK LINKS menu     • top of this page     • top of page 3                • top of page 4     

French speakers:  Here’s a resource 
metioned in the last Communiqe that’s 
worth repeating.  If French is your first 
language or if you’re looking for resources  
for French speakers, check out Relation 
d’aide for an extensive collection of 
counseling-related articles for cross-
cultural workers.

http://www.missionarycare.com/
http://www.ncfliving.org/
http://www.ncfliving.org/index_missionary.php
http://www.ncfliving.org/index_emot_personality.php
http://www.ncfliving.org/index_emot_personality.php
http://www.ncfliving.org/index_relationships.php
http://www.ncfliving.org/index_psych_disorders.php
http://www.troubledwith.com/
http://www.headington-institute.org/
http://www.headington-institute.org/
http://www.headington-institute.org/Default.aspx?tabid=2208
http://www.headington-institute.org/Default.aspx?tabid=2204
http://www.headington-institute.org/Default.aspx?tabid=2204
http://www.headington-institute.org/Default.aspx?tabid=2204
http://www.headington-institute.org/Default.aspx?tabid=1379
http://www.headington-institute.org/
http://www.troubledwith.com/
http://www.missionarycare.com/
http://www.ncfliving.org/
http://www.seminare-ps.net/
http://www.klinik-hohe-mark.com/
http://www.klinik-hohe-mark.com/quicklinks/links/index.htm
http://www.klinik-hohe-mark.com/quicklinks/links/index.htm
http://www.relation-aide.com/
http://www.relation-aide.com/
http://www.relation-aide.com/
http://www.relation-aide.com/articles.php
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When Someone 
Asks for Help 
examines the 
causes of emotional 
and mental health 
problems and how 
to address them.  It 
journeys from ex-
ploring what's going 
on in people who 
are distressed to 
helping them work 
through their prob-
lems, and then con-
cludes with a sec-
tion on “moving 
back into the give-
and-take of routine 
friendships.”  

Encouragement: 
Key to Caring is 
about how to fulfill 
the biblical exhorta-
tion to "encourage 
one another.” It ex-
plores the process 
of encouragement, 
the development of 
an encouraging vo-
cabulary, cultivating 
active listening 
skills, recognizing 
subtle requests for 
help and sharing 
biblical truth in the 
context of a caring 
Christian commu-
nity.

Friendship 
Counseling takes 
readers on a jour-
ney through the 
complexities of 
“spiritual friend-
ship.”  “Friendship 
Counseling will help 
you sensitively offer 
hope to people in 
pain, pointing them 
toward building 
character and draw-
ing closer to God.” 
It’s a way of think-
ing about friendship 
that could change 
how you interact 
with others. 

Spiritual Friends 
You love people and 
you love God’s 
Word, but how do 
you relate these two 
loves?  This book is 
a biblically centered 
training manual for 
relating God’s truth 
to human relation-
ships. It includes 
practical interac-
tions and hundreds 
of skill-building ex-
ercises that teach 
readers how to sus-
tain people through 
hurt and offer them 
hope.

Books about Lay Counseling
For those who want to improve their ability to bear the burdens of others...

RED FLAGS :  When the situation calls for professional intervention 

Sometimes the change in activity and energy level is dramatic, the decrease in cognitive func-
tioning can’t be covered up,  the bodily aches and pains are on the increase, the emotional pain 
is prolonged, the negative moods are intense and overwhelming, the relational fallout is spread-
ing and the thoughts of death feel too compelling… Red flags like these could signal the need 
for professional intervention.  Here’s a short list of agencies that are dedicated to providing 
counseling services for cross cultural workers and their families:

•   Alongside (US)

•   Headington Institute (US)           

•   Klinik Hohe Mark (Germany)

•   Interhealth (United Kingdom)       

•   Link Care Center (US) 

•   Marble Retreat (US)       

•   Narramore Christian Foundation (US) 

http://www.mmct.org
http://www.mmct.org
http://www.amazon.com/Encouragement-Caring-Dr-Larry-Crabb/dp/0310225914/ref=sr_1_1/103-5831992-2351845?ie=UTF8&s=books&qid=1199115367&sr=1-1
http://www.amazon.com/When-Someone-Asks-Help-Counseling/dp/0877843759/ref=pd_bbs_sr_1?ie=UTF8&s=books&qid=1199262253&sr=1-1
http://www.amazon.com/Friendship-Counseling-Speaking-Life-Words-Hurting/dp/1576832996/ref=pd_bbs_sr_1?ie=UTF8&s=books&qid=1199262424&sr=1-1
http://www.amazon.com/Spiritual-Friends-Methodology-Soul-Direction/dp/0974906646/ref=pd_bbs_sr_1?ie=UTF8&s=books&qid=1199262546&sr=1-1
http://www.amazon.com/Encouragement-Caring-Dr-Larry-Crabb/dp/0310225914/ref=sr_1_1/103-5831992-2351845?ie=UTF8&s=books&qid=1199115367&sr=1-1
http://www.amazon.com/When-Someone-Asks-Help-Counseling/dp/0877843759/ref=pd_bbs_sr_1?ie=UTF8&s=books&qid=1199262253&sr=1-1
http://www.amazon.com/Friendship-Counseling-Speaking-Life-Words-Hurting/dp/1576832996/ref=pd_bbs_sr_1?ie=UTF8&s=books&qid=1199262424&sr=1-1
http://www.amazon.com/Spiritual-Friends-Methodology-Soul-Direction/dp/0974906646/ref=pd_bbs_sr_1?ie=UTF8&s=books&qid=1199262546&sr=1-1
http://www.alongsidecares.net/
http://www.headington-institute.org/
http://www.klinik-hohe-mark.com/
http://www.linkcare.org/
http://www.marbleretreat.org/
http://www.ncfliving.org/
http://www.interhealth.org.uk/phs.htm


MMCT’s counseling ministry

MMCT believes counselors have a lot 
to contribute to the well-being of 
cross cultural workers: “Our presence 
has the potential to be as Aaron and 
Hur were to Moses when they offered 
a very tangible way of providing 
strength, endurance, and courage in 
the battle (Exodus 17:12),” writes 
MMCT’s clinical director, Dr. Karen 
Carr. “We can offer workshops, con-
sultation, assessment, and counsel-
ing.”  MMCT’s approach to counsel-
ing is spelled out and illustrated in her 
article, “A Guest in Their World.”
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What if MMCT could earn a penny every time you searched the internet?  And a percent-
age of many purchases you make online?  Well, now it can!

GoodSearch.com is a Yahoo-powered search engine that donates half its advertising 
revenue -- about a penny per search -- to charities designated by its users. To support 
us, go to www.goodsearch.com and enter Mobile Member Care Team as the charity 
of your choice.  Use GoodSearch just as you would any search engine, get quality 
search results from Yahoo, and the donations will add up.   And to learn about other ways 
to support MMCT, click here.   Thanks in advance!

Support the Mobile Member 
Care Team every time you 

search the internet  

MMCT’s Resident Staff: Alan, Karen, Sherri, Darlene and Marion

Arranging for MMCT counseling services in West Africa
MMCT provides brief, short term counseling for crisis situations or problems that 
may lead to a crisis if they are not quickly addressed.  Counseling by masters and 
doctoral level counselors is available for cross cultural workers and their families 
located in West Africa.  To inquire about the availability of counseling for your par-
ticular situation, contact Dr. Karen Carr, MMCT’s clinical director, by email or 
through the MMCT website.

To remove your address from future mailings, click HERE, type “remove” in the subject line and then send the email.  
To subscribe to the MMCT COMMUNIQUE or update your email address, click HERE and type “subscribe” in the subject line.

http://www.mmct.org
http://www.mmct.org
http://www.mmct.org/guest.php
http://www.mmct.org/questions.php
http://www.mmct.org/questions.php
mailto:kfcarr@aol.com
http://www.mmct.org/contact.php
http://www.goodsearch.com/
http://www.goodsearch.com/
http://www.goodsearch.com/
http://www.mmct.org/donate.php
mailto:mmct@mmct.org
mailto:mmct@mmct.org

